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This form is to be filled by the complainant or complainant’s representative.  If the complaint involves allegation against any other seafarer, which may be regarded as personal, private or intimate, such seafarer should not be referred to in a way that will reveal the identity in this form. 

	Name of vessel: 

	Date complaint happened: 

	Location complaint happened: 




Complainant’s Particulars (please keep it blank if you want to remain anonymous)
	Designation:

	Name:

	Date of Birth:




Complainant’s Representative’s Particulars (if required)
	Designation:


	Name:


	Date of Birth:


	Declaration:

I confirm that I have agreed and accepted to accompany and/or to represent the complainant, and to attend any meetings into the subject matter of the complaint.

Signature : ________________________________________________________


	Briefly describe the complaint:



	Declaration:

I confirm that I have not been penalised or victimised in any way for filing this complaint, and that I have been informed that lodging this complaint is without prejudice to my right to seek redress through whatever legal means I consider appropriate.

I declare that all the information submitted by me in this Onboard Complaint Form is correct and does not contain any false information. I declare that I have not omitted any relevant information and that my complaint is not unjustified.

Finally, I accept that this matter may be referred to the Master for resolution and the Master will inform me of the outcome.   

Signature of the complainant:                                       Date: 
__________________________


Acknowledged by Head of Dept, Seafarer’s Superior Officer or Shipmaster

	Rank:


	Name:

	Date/Time of Receipt:



Meeting to Resolve Complaint

	Date Of Meeting & Attended by: (if complainant chooses to remain anonymous, seafarer doesn’t have to attend the meeting and seafarer will be represented by Complainant’s Representative)


	Briefly describe the result of the meeting



	The matter has been resolved onboard: Yes / No (If No, please state reason)


	If the matter was not resolved onboard: 

Matter has been referred to the Company for resolution on 
Name of company representative : 

Date (dd/mm/yy):

Company’s decision: 

If matter has to be referred to external Organisation. 
Name of Organisation: 

Date (dd/mm/yy):


	Acknowledged by Complainant (please keep it blank if seafarer wants to remain anonymous)
Name and Signature:

Date:
	Signature by Shipmaster

Name and Signature:

Date:

	Acknowledged by Complainant’s Representative (if any)
Name and Signature:

Date:
	



